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I. O0mue noJoKeHHU

1. TlpaBwia sTukeTa npu oOmennn ¢ nHBaIuAaMu padoTHuKoB I'BJIOY nerckmii cag Ne 68 TIpumopckoro
paitona Cankt-IlerepOypra (nanee - [IpaBuna) npeacTaBisioT cOO0M CBOJ OOIIUX MPUHITUTIOB U MTPABUIL,
HANpPaBJIEHHBIX HA COOJIIOICHHE MOPAIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJENIU TMOBEICHUS
paboraukamu I'BJIOY netckuii cag Ne 68 IIpumopckoro paitona Cankr-IlerepOypra (nanee OO) npu
0OIIIEeHNN ¢ UHBAJIMJAMHU U APYTUMH MaJIOMOOMIIBHBIMU Tpakaanamu (Hanee - MI'H).

2. llenpro HACTOSIIIUX MPABHII SIBJISIETCS - yCTaHOBICHHE 3(h(PEKTUBHOTO OOIIEHUS C UHBATMIAMH U APYTUMH
MI'H, a taxxe okazaHus UM IPHU 3TOM HEOOXOJIMMOM MOMOIIYU B MPEOJI0JICHUN OaphepoB, MEUIAIOIINX
IIOJIYYEHHUIO UMU YCIIyT HApaBHE C IPYTrUMH JIMLAMHU.

3. Kaxnpriit pabotauk OO noikeH NpUHUMATh BCe HEOOXOAMMbIE MEPhI JIJIsl Pa3BUTHSI KOMMYHHKATHBHBIX
KOMIIETEHIIM, yMEHUI 1 HaBBIKOB, HEOOXOIUMBIX JUIS 3(h(HEKTUBHOTO OOIICHHUS IPU OKa3aHUU MTOMOIIN
“HBaIugaM u apyrum MI'H.

4. 3nanue W cobmropeHue paboOTHUKaMU TOJOXKEeHUU IlpaBun sBIsSeTCS OMHUM M3 KPUTEPUEB OICHKH
KauecTBa UX MpodeCcCHOHAIbHOU NEATENBHOCTH, a TaKKe HEOOXOAMMBIM YCIOBHEM JJIsi CO3JaHUS U
MOJAJEPKAHUSL PEIyTAllMH YIPESXKICHUsI, (HOPMUPOBAHUS MOJIOKHUTEIBHOW KYJIBTYPHl OOIICHHUS IPU
OKa3zaHuu nomouy nHBanuaam u npyrum MI'H B OO.

5. IlpaBuna saBnsoTcs npuwioxenueM K [lonutuke obecrieyeHus! yCIOBUN JOCTYIHOCTH JUIsl MHBAJIWOB U
MHBIX MaJOMOOUIIBHBIX IPaXKIaH 00bEKTOB M MPEJOCTABISEMBIX YCIYT, a TAK)KE OKAa3aHHs UM MIPU 3TOM
HE00XO0AMMOI TTOMOIIH, U TOBOJIUTCS 10 BeeX paboTHuKoB OO 1o/ TNYHYIO MOAIHUCH.

Il. OcHOBHbIE KOMMYHMKATHBHbIE HABBIKHM NIPH 001IIeHUH ¢ MHBAJTHIAMH
n30eraTh KOH(QIUKTHBIX CUTYyallUi;
BHHUMATEIbHO CIYIIATh WHBAJIK/IA U CIIBIIIATH €T0;
perynupoBaTh COOCTBEHHbIE 3MOLIMH, BOSHUKAIOIIKE B [IPOLIECCE B3aUMOACHCTBHUS;
o0ecrevynBaTh BHICOKYIO KYJIbTYPY U ATHKY B3aMMOOTHOIIEHHH; IIMBUIIN30BAHO MMPOTUBOCTOSITh
MaHHITYJIMPOBAHHIO;
COMHEBAsICh, PACCUMTHIBATH HA CBOI 37paBblil CMBICI U CLIOCOOHOCTH K COYYBCTBHIO; OTHOCHTHCS
K IPYroMY 4YeJIOBEeKY, Kak K cebe caMoMy, TOYHO TaK e €ro yBa)arb.
111. O0mue npaBuWJIa ITUKETA MPHU O0IIEHNH ¢ HHBAJIMAAMU

1. OOparieHue K 4enoBeKy: KOIla Bbl pa3roBapuBaeTe C MHBAIUAOM, OOpalaiiTeCch HEMOCPEICTBEHHO K

HEMY, a HE K COMPOBOX/IAIOIIEMY UJIH CYpAONEPEeBOIUNKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roOBOPE.

2. [TosxaTue pyku: KOrja Bac 3HAKOMSIT C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO I0XKaTh EMY PYKY: JaxKe

T€. KOMY TPYAHO ABUTaTh PYKOH HIIM KTO MOJb3YETCS MPOTE30M, BIIOJTHE MOTYT MOXKaTh PYKY

— MpaBYIO WM JIEBYIO, YTO BIOJIHE IOIYCTUMO.

3. Ha3biBaiiTe ceOst 1 Apyrux: KOT/Aa Bbl BCTPEYAETECh C UETOBEKOM, KOTOPBIH TJIOX0 MU COBCEM HE

BHUJIUT, 00s3aTEIILHO Ha3bIBalTe ceOs M TeX JIIoJei, KOTophle MpHIILTH ¢ BamMu. Eciin y Bac oOmias O6ecena B

rpymrne, He 3a0bIBaliTe MOSICHUTD, K KOMY B JaHHBI MOMEHT BbI OOpalaeTech, U Ha3BaTh CeOs.

4. [IpennoxeHne MOMOIIHU: €CIIN BbI IPEAJIaraeTe MOMOIIb, XKIUTE, TOKa €€ MPUMYT, a 3aTeM

CHpalInBaiTe, YTO U KaK JeNaTh.

5. AJIEKBaTHOCTb U BEKJIMBOCTh: 00paIaiiTeCh C B3pOCIbIMU MHBAIUIAMU KaK C B3POCIBIMH.

OOpamraiiTech K HUM IO UMEHU U Ha ThI, TOIBKO €CITHU BbI XOPOIIIO 3HAKOMBI.

6. He onupaiiTech Ha Kpecio-KOJSCKY: OMMMPAThCs WM BUCHYTh Ha Ybei-TO MHBAJIHIHOW

KOJISICKE - TO YK€ caMoe, YTO ONUPAThCs UM BUCHYTh Ha €€ o01aiaTelne, 1 3TO TOXe pa3apaxaer. MHBamuaHas

KOJSICKA - 93TO YacTh HENPUKACaeMOro TMpOCTPAaHCTBA 4YeJIOBEKa, KOTOPbIH €€  HCIOJb3YeT.

»

7. BHuMmaTenbHOCTh M TEPIENMBOCTh: KOTJIAa Bbl Pa3roBapHBAacTE C YEJIOBEKOM, HCHBITHIBAIOIINM
TPYIHOCTH B OOINCHWH, CIyIIaTe €ro BHUMATEIbHO. ByapTe TepmenuBhI, *KIAUTE, KOTJA YEIIOBEK cam
3aKOoHUYHUT ¢pazy. He mompapisiiTe ero u He AOroBapuBaiiTe 3a Hero. Hukoraa He mpUTBOPSITECH, YTO BBI
MMOHUMAETE, €CIIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSUIH, 3TO IIOMOKET YEJIOBEKY OTBETUThH
BaM, a BaM — IMOHSATH €TO0.

8. Pacnionoxkenue nnsi Gecenpl: KOTZa Bbl TOBOPUTE C UYETOBEKOM, IMOIB3YIONIUMCS WHBATHIHOU
KOJISICKOM MJIM KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI BAIlIM U €ro Ta3a ObUIH Ha OTHOM YPOBHE, TOT/Ia BaM
OyJeT jerde pa3roBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET, YATATh 1O Ty0am, pacroI0KUTECh TaK, YTOOBI



Ha Bac manman cBer, u Bac Ob1710 XOpoI11o BHIHO, TOCTapaTech, YT00bI Bam HUYero (exa, curapersl, pykH),
HE MeIao.
0. [IpuBneyeHre BHUMAaHMs uelIOBEKa: 4YTOObI MpPUBJIEYb BHHUMAHUE YEJIOBEKAa, KOTOPBIA III0OXO
CJIBIIINT, IOMAIIATE €MY PYKOU WM MOXJIONanTe 1o miedy. CMOTpHUTE eMy IPSMO B TJIa3a U TOBOPUTE YETKO,
HO UMEWTE B BUY, UTO HE BCE JIFOU, KOTOPBIE IJI0XO CIBIIIAT, MOTYT YUTATh 110 TyOaM.
10. He cmymaittech, eciu ciiy4yailHO AOMYCTHJIM OIUIOIIHOCTb, CKa3aB: «YBUAUMCS» Wi «Bbl
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUAETh WU CIBIIIATh.
IV. IIpaBuia 3THKeTa NP OOLIEHUH € JUIIAMHU ¢ PA3HBIMH
paccrpoiictBaMu QyHKIUI OPraHu3Ma
4.1. IIpaBuiia TUKeTA NPH OOIIIEHUH C MHBAJIUIAMH, HCIBITHIBAIIIUMHU TPYAHOCTH
NpH nepeiBUKEeHU U
1. [TomHHMTE, YTO WHBAIUIHAS KOJSCKA — HEMPUKOCHOBEHHOE TIPOCTPAHCTBO 4YelioBeka. He
o0J0KauMBalTECh Ha HEe, HE TOJIKaTe, He KIaJAuTe Ha Hee HOru 0e3 paspenieHus. HauaTh KaTUTh KOJIACKY
0e3 coriacusi HHBaJIM/Ia — TO YK€ CaMO€, YTO CXBATUTh M IIOHECTH YeJIOBeKa 0e3 ero pa3peuieHusl.

2. Bcerna cnpammBaiite, Hy»Ha JIM IOMOLIb, IPEXKIE YeM OKa3aTh ee. [Ipennaraiite nomouis, eciu
HY’KHO OTKPBITbH TSKEJIYIO ABEPH WM IIPOUTHU 11O KOBPY C JJIMHHBIM BOPCOM.

3. Ecnu Bamie npeayoxkeHrne 0 NOMOLIM IPUHSATO, CIIPOCUTE, YTO HYXKHO JI€JaTh, U YETKO CIIEyUTe
UHCTPYKLHUSM.

4, Ecnu BaM paszpenrinu nepenBuraTh KOJIsCKY, CHauana kature ee MeieHHo. Komscka OpicTpo
HaOMpaeT CKOPOCTh, U HEOXKHUIAHHBIN TOTYOK MOYKET MTPUBECTH K IMOTEPE pAaBHOBECHSI.

5. Beerna nmunHo yOexxnaliTech B JOCTYIMTHOCTH MECT, Ti€ 3aIVIaHUPOBAHBI MEpONPUATHS. 3apaHee
MOUHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTB MTPOOJIEMBI HITM Oapbephl M KaK HX MOXKHO YCTPAHHTb.

6. He Hano xnonars yenoBeka, HAXOAAIIEr0Csl B MHBAIUAHOW KOJISICKE, 110 CIIMHE WM M0 IUIeYy.
7. Ecau B0O3MOkHO, pacnoioxKUTECh TaK, YTOOBI Ballly JUIA OBLIIM HA OJTHOM ypoBHE. M30eraiite
MOJIOXKEHHUS, TIPU KOTOPOM BallleMy COOECEeTHUKY HYKHO 3alIPOKUIBIBAThH TOJIOBY.

8. Ecnu cymecTByOT apXUTEKTypHBIE Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI YEIOBEK MMET
BO3MOKHOCTbh IPUHUMATh PEILLICHUS 3apaHee.

9. [TomuuTE, YTO, KaK IPABUIIO, Y JIIOJEH, UMEIOIIUX TPYIHOCTH IIPU MEPEIBHKEHNUH, HET IPOOJIEM CO
3pEHHUEM, CITyXOM U IOHUMaHHUEM.

10. He nymaiite, 4To HE0OOXOIUMOCTh MOJIb30BATHCSI MHBAIMIHON KOJIICKOW — 3TO Tpareaus. ITo

croco® CBOOOMHOTO (€CiM HET apXUTEKTYpHBIX OapbepoB) mepelBukeHHs. EcTb nroau, monb3yromuecs
WHBAJIUTHON KOJSICKOM, KOTOPBIE HE YTPATHIIA CIIOCOOHOCTH XOJUTHh M MOTYT TEPEIBUTATHCS C TTOMOIIBIO
KOCTBIIEH, TpocTH U T.N. KOMSICKM OHM HCHONB3YIOT JUIsl TOTO, YTOOBI SKOHOMHTH CHIIBI U OBICTpee
MepeIBUTATHCS.

4.2. [IpaBuiia 3THKeTA NPH O001IEHUH ¢ MHBAJIUAAMH, HMEIOIIMMHI HApYLIeHHe 3peHHe U1 He3pAYUMU
1. IIpennaras cBOX OMOILb, HAIIPABIIANTE YEJIOBEKA, HE CTUCKUBANTE €T0 PYKY, HIUTE TaK, KaK BBI
00bIuHO X01uTe. He Hy)KHO XBaTaTh CJIENOro 4YeaoBeKa U TaIllUTh €ro 3a co0oil.

2. Onummre KpaTKo, Iie BBl HaxoauTecs. [IpenynpexxaainTe o NpenaTCcTBUAX: CTYNEHX, TyXax, iMax,
HU3KHUX [IPUTOJIOKAX, TPyOax U T.II.

3. Hcnonp3yiiTe, eciii 3T0 yMEeCTHO, (hpa3bl, XapaKTepU3YIOIIMe 3BYK, 3aMax, paccTosHue. [lenurech
YBUJCHHBIM.

4. Ooparaiiteck ¢ co0akaMu-TIOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JJOMAIIHUMU >KUBOTHBIMU. He
KOMaHAYHTe, He TPOraiiTe U He UrpaiTe ¢ COO0aKOH-TIOBOABIPEM.

S. Ecnu BBl coOMpaeTech unTaTh He3psiueMy 4eJIOBEKY, CHavaja mpeaynpenute oo atom. ['oBopute
HOpMaJIbHBIM TrosiocoM. He npomnyckaiite nHpOpMaiuio, eciau Bac 00 3TOM HE MONPOCHT.

6. Ecnu 370 BaXkHOE MUCHMO WIIM JJOKYMEHT, HE HYXHO JJIs1 YOeTUTEITbHOCTH JaBaTh €ro MmoTporarh.
[Ipu 3TOM He 3amensliTe yTeHue nepeckazoM. Korma He3psiunii 4enoBeK JOJKEH NOANNUCATh TOKYMEHT,
npouuTaiiTe ero 06s3arenbHO. IHBaIMIHOCTh HE OCBOOOXKIAET CJICTIOrO YeNIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOHN TOKYMEHTOM.

7. Bcerma obparaiitech HEMOCPEACTBEHHO K YETIOBEKY, JJaKe €CJIM OH Bac He BUIUT, a HE K €ro
3psueMy KOMIIaHbOHY.
8. Bcerna naspiBaiite ce0st ¥ IPEACTABISINTE APYTUX COOECETHUKOB, a TAKIKE OCTATBHBIX

NPUCYTCTBYIOIMX. ECM BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 ATOM.
9. Korna Bel peiaraete HE3psiueMy YEJIOBEKY CECTh, HE yCaXKMBAMTE €ro, a HalpaBbTe PyKy Ha CIIUHKY



CTyJla WIH TOJJIOKOTHHK. He BOIUTE MO TOBEPXHOCTH €ro PYyKy, a JaiiTe eMy BO3MOXKHOCTh CBOOOHO
noTporate npeamer. Eciau Bac mompocwiid MOMOYb B3ATh KaKOH-TO MpEeIMET, HE CIEAYeT TAHYTh KHCTh
CIJIETIOTO K TIPEJIMETY U OpaTh ero pyKou 3TOT MpeaMeT.

10.Kora BeI 0011a€TECh € TPYMIION HE3PSAUUX JIIOJICH, HE 3a0bIBaiTe KaXKIbIl Pa3 HA3bIBATh TOTO, K KOMY BBI
oOpariaerech.

11. He 3acraBnsiiTe Bamero coOeceHHKa BeIIaTh B IIYCTOTY: €CIM BBl IEPEMEIAeTeCh,
NPEIYIPEIUTE €To.

12. Brionine HOpMaNbHO YMOTPEOJATH CIOBO «CMOTPETbY». sl HE3psA4Yero 4eroBeKa 3TO O3HAYaeT
«BUJICTHh PYKaMU», 0CSA3aTh.

13. W36eraiiTe pacmuibIBUaTBIX ONPEACICHUH M HMHCTPYKIHUH, KOTOphIE OOBIYHO COMPOBOXKAAIOTCS
KecTaMH, BeIpaKeHH Bpojae «CTakaH HaXOAMTCS Tle-TO TaM Ha croiie». CrapaiiTech ObITh TOYHBIMU:
«CTakaH nocepeanuHe CToaay.

14, Ecnu BBl 3aMeTHIIH, YTO HE3pAYMil UeTIOBEK COMJICS C MapuIpyTa, HE YIPaBIsHTE €ro ABMKEHUEM
Ha PacCTOSIHUH, MIOJJOMIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIHN MYTh.
15. [Ipn cnycke unu moabeMe IO CTYNEHbKAaM BEIUTE HE3PSYEro MEePHEHAUKYISIPHO K HHM.

Ilepensurasce, He nenanTe PHIBKOB, PE3KUX ABMKCHUHU. [IpM CONMpOBOXACHUM HE3PSAYETO 4YEIOBEKA HE
3aKJIa/IbIBaiiTe PyKH Ha3aJ — 3TO HEYIAO0OHO.

4.3.11paBusa 3TMKeTAa NPH 00LEHUH ¢ HHBAJMIAMH, MMEIOIIUMHU HAPYLIIEHHe CJIyXa
1. PasroBapuBasi ¢ 4eI0BEKOM, Y KOTOPOTO IIOXOM CIIyX, CMOTPUTE IIPsIMO Ha Hero. He 3aTemHusiiTe cBOE
JWIIO U HE 3aTOpa)XKMBalTe €ro pyKaMu, BOJIOCAMH WIIM KaKUMH-TO TpeaMeTramMu. Bamr cobeceqHIK qOmKeH
HUMETh BO3MOKHOCTb CJIEUTH 33 BHIPAXCHUEM BAaILIETO JIMLIA.

2. Cyl1iecTByeT HECKOJIBKO TUIIOB U CTENEeHeH I1yXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOT'O CIIOCOOOB
OOILIEHUS C JII0/IbMHU, KOTOpBIE II0XO ciblaT. Eciiu Bbl He 3HaeTe, Kakoi MpeArnoyecTb, CIPOCUTE Y HUX.
3. HekoTopelie mt0au MOTyT ciblllaTh, HO BOCHPHUHHUMAIOT OT/AEJIbHBIE 3BYKH HENpaBUIbHO. B 3TOM

cJIydac roBOpHUTC Oouee I'POMKO U YC€TKO, noz[61/1pa;1 HOI[XOI[HH_II/Iﬁ YPOBCHbB. B APYyrom cirydace HOHa)IO6I/ITC$I
JIMIIb CHU3UTH BBICOTY I'0JIOCA, TaAK KaK YCJIOBCK YTPaTUJL CIIOCOOHOCTH BOCIIPMHHUMATh BBICOKHMEC YaCTOTHI.

4, Uto0Ob! IpUBIIeYh BHUMAHKE YEIIOBEKA, KOTOPBIN TJIOXO CIIBIIIUT, HA30BUTE €ro o uMeHu. Ecinu
OTBETA HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WIIM JK€ II0MaxaTh PYKOH.

5. I'oBopure sicHo 1 poBHO. He HY>KHO M3/HIITHE MOJYEePKUBATh YTO-TO. KpnuaTh, 0COOEHHO B YXO,
TOKE HE HaJlo.

6. Ecnu Bac mpocsiT MOBTOPUTH YTO-TO, ONIPOOYiiTe nepedpasupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiiTe &KeCThl.

7. Y6enurecs, uTo Bac MoHsUH. He cTecHAlTeCh CIPOCUTh, MTOHSUT JIU Bac COOECETHHK.

8. Ecnu BBl coobmaere nHdopmainoo, KOTopasi BKIIOYAeT B ce0si HOMEp, TEXHUUECKHUN WU JPYroi

CIIOKHBIN TEPMHUH, aJpec, HAUIINUTE €€, COOOIIUTE M0 (PaKCy WU IIEKTPOHHON MOYTE UITH JIIOOBIM APYTUM
CII0CO00M, HO TaK, YTOOLI OHA ObIiIa TOYHO ITOHSATA.

9. Ecnu cymecTByOT TpyIHOCTH MIPH YCTHOM OOIIECHHUH, CIIPOCUTE, HE OYAET JU MpOoIlie
MEPETHCHIBATHCS.

10. He 3a0m1BaiiTe 0 cpene, KOTopas Bac OKpy>kaeT. B OONbIINX UM MHOTOJIOAHBIX MTOMEIIEHUSIX
TPYIHO OOIIATHCS C JIIOJIBMHU, KOTOPBIE TUIOXO CIBIIIAT. SIpKOe COJTHIIE HIIM TeHb TOXKE MOTYT OBIThH
Oapbepami.

11.04eHp 9acTo TIyXue JIIOJU UCIOJIB3YIOT SI3BIK jkecToB. Ecim BB OOIIaeTrech depe3 NMepeBOYHKa, HE
3a0ynbTe, 4TO 0OpaIaThcs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K MIEPEBOTUHKY.

12. He Bce Jiroii, KOTOpBIE TUIOXO CIBIMIAT, MOTYT YHTATh 1O rydam. Bam Jrydie Bcero CripocuTh
00 sToM mpu niepBoii Betpede. Eciu Bair cobeceTHUK 001a71aeT 3TUM HaBBIKOM, HYKHO COOITIOIaTh HECKOJIBKO
BXHBIX TpaBwil. [[OMHUTE, YTO TOJBKO TPU U3 JCCATH CIIOB XOPOIIO MPOYUTHIBAFOTCS.

13. HyxHO cMOTpeTh B TUI0 COOECETHUKY U TOBOPHUTH SICHO M MEAJIEHHO, UCIIOIB30BaTh MPOCTHIE
(dpa3bl U n30eraTh HECYNIECTBEHHBIX CIIOB.
14, Hy»xHo ucrnonbs3oBaTh BbIpaXXEHUE JULA, )KECTHI, TEIOABUKEHUS, €CIIM XOTUTE MOJAYEPKHYTh

WJIY TIPOSICHUTB CMBICI CKa3aHHOTO.
4.4. IlpaBuia 3THKeTa NPU 00LEHUH C HHBAJMIAMHU, HMEIOIIMMH 32/1eP:KKY B Pa3BUTHH U
npod;aemMbl 001IeHNS], YMCTBEHHbIC HAPYILICHHUS
1. Hcnons3yiTe 1OCTYIHBIN SI3bIK, BEIPAKAUTECHh TOYHO U IT0 JIEIy.
2. W36eraiiTe CII0BECHBIX MITAMIIOB U OOPa3HBIX BBIPAXKEHHI, €CITU TOJIKO Bl HE YBEPEHBI B TOM,
YTO Balll cCOOECETHUK C HUMH 3HAKOM.



3. He rosopute cBricoka. He nymaiite, 4To Bac HE MOMMYT.

4. I"oBOpst 0 33ayax WM MPOEKTE, pacCKa3bIBAWTE BCE «I10 maramy». JlaiiTe BameMy co0eceHUKY
BO3MOKHOCTb OOBITpaTh KaX /bl LIar MOcCJe TOro, Kak Bbl OOBSICHUIN EMY.

S. HcxoauTe U3 TOro, 4TO B3pOCIIbIN YETIOBEK C 3a/1€PKKOM B pa3BUTUN UMEET TAKOH )K€ OIBIT, KaK U
J000¥ APYTroi B3POCIBIA YETOBEK.

6. Ecnu Heo0x0a1Mo, UCTIONB3YHTE HILTIOCTpanu Wik GoTtorpadun. bBynbre roToBbI HOBTOPUTH
HECKOJIBKO pa3. He cnaBaiiTtecs, eciy Bac ¢ IEPBOro pasa HE IMOHSIIN.

7. OOpamaiitecs ¢ 4eIOBEKOM C MPoOIeMaMH pa3BUTHS TOUYHO TaK ke, KaK Bbl ObI 00paIaInch ¢

mo0bIM ApyruM. B 6ecene oO0cykaaiiTe Te ke TeMbI, KaKHe BbI 00CYKIaeTe C APYTUMH JIFOIbMH.
Hanpumep, miiaHbl Ha BBIXOIHBIE, OTITYCK, TIOT0/1a, TIOCIEIHUE COOBITHS.

8. O0paraiitech HEMOCPEACTBEHHO K YEJIOBEKY.

0. [TomHUTE, YTO JTIOIM C 33A€PKKOM B pa3BUTHH JIEECIIOCOOHBI X MOT'YT IMOANHUCHIBATH TOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, AABATh COTJIACUE Ha MEAUIIMHCKYIO IIOMOIIb U T.J.
4.5. IIpaBuia 3THKeTa NN O0LEHNH ¢ HHBAJIM/IAaMH, HMEIOIMMH IICUXUYEeCKHe HAPYIIeHHSs

1. Tlcuxudeckue HapyIIEHUS — HE TO K€ caMoe, YTO MPOoOJIEeMbI B pa3BUTUU. JIFOU C ICUXUYECKHUMHU
poGJIeMaMy MOTYT UCIIBITHIBATH AIMOILIMOHAILHBIC PACCTPOICTBA MITH 3aMEIIaTEbCTBO,
OCJIOKHSIOIINE WX JKM3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3I HA MUD.

2. He Hano aymats, 9TO JIFOU C IICUXUYCCKIUMHE HAPYIICHUSIME 0013aTEIIBHO HYXK/TAIOTCS B
JOTIOJTHUTEILHOM MTOMOIIH M CTICIIHAIBHOM OOpaIlEHUH.

3. OOparmaiTech ¢ TOIbMU C ICUXUYCCKIMH HAPYIICHUSIMH KaK ¢ JIMTYHOCTAMU. He HyXHO JenaTh
MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHMH OIBITA OOIICHUS C APYTUMU JIFOJBMH C TaKOM e
(hopMOit HHBAJIUTHOCTH.

4. He cnexyeT nymaTh, YTO JIOAM C ICUXUYECKUMU HAPYIICHUSAMHU O0Jiee IPYTrUuX CKIOHHBI K HACHIIUIO.
3to Mmud. Eciu BeI ApyKeno0HbI, OHU OyIyT 9yBCTBOBATH CE0S CIIOKOMHO.

5. HesepHo, 4TO JIOAM ¢ ICUXUYECKUMHU HAPYIICHUSIMU UMEIOT IPOOJIEMbI B IOHUMAaHUH WU HUKE TI0
YPOBHIO HHTEJUICKTA, YeM OOJIBIIMHCTBO JIFOJIEH.

6. Ecnu uenoBek, UMEIONIUI ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOHHO, YTO BBI
MOXETE ClIeNIaTh, YTOOBI IOMOYb EMY.

7. He roBopute pe3Ko C 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYIICHHUS, JaKe €CIIU Y Bac eCTh AJIs
3TOTr'0 OCHOBAHUS.

4.6.IIpaBuya TUKeTA NPH O0LEHUHN C HHBAJIH/I0M, UCTIBITHIBAKIINM 3aTPY/IHEHUS B PeYH.

1. He urnopupyiite mronen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATHh UX — B BalIUX
UHTEpecax.

2. He nepe6uBaiite u He nomnpasisiiiTe YyenoBeKa, KOTOPbIN UCIIBITHIBAET TPYAHOCTH B PEUH.
HauuHaiiTe roBOpUTH TOJIBKO TOTAA, KOTJa YO€AUTECh, YTO OH YXKe 3aKOHUUJII CBOIO MBICIIb.

3. He nerraittecs yckopuTh pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBop ¢ YEJIOBEKOM C

3aTpyAHEHHO! peublo 3aiimMeT y Bac Oosbiie BpeMeHu. Eciin Bbl ciemure, Jiydiie,
M3BUHMBIIHNCH, TI0TOBOPUTHCA 00 OOILIEHUH B IPYro€ BpeMsl.

4. CMoTpuTe B 110 cOOECETHUKY, MOJIep)KUBaiiTe BU3yallbHbIH KOHTAaKT. OTaaiiTe 3T0i Oecene

BCE Ballle BHUMAHUE.

He nymaiite, 9T0 3aTpyJHEHNS B pe4d — [10Ka3aTelb HU3KOTO YPOBHS NHTEIUIEKTA YEJIOBEKA.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.

7. He nputsopsiiitecs, eciii BBl He OHSUIN, YTO BaM cka3aiu. He crecHsiitech nepecnpocuts. Ecin
BaM CHOBA HE yJJaJIOCh MTOHATB, IOIPOCUTE MIPOU3HECTH CIOBO B 00JI€€ MEAJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

o u

8. He 3a06m1BaiiTe, 4TO Y€NOBEKY C HAPYIIEHHOM peublo TOXE HY)KHO BbIcKa3aThcs. He nmepeOuBaiite
€ro v He noaasislre. He Toponure ropopsiuero.
0. Ecnu y Bac BO3HMKAIOT Mpo0OJIeMbl B OOIIIEHNUH, CITPOCHUTE, HE XOUET JIM BaIll COOCCETHUK

HUCIIOJIB30BaTh I[perﬁ CII0CO0 — HamucaTtb, HaIi€4aTaTb

[IOKYMEHT MOATMWUCAH 3/IEKTPOHHOM MOANUCHIO
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